
 
 

MINUTES OF PPG MEETING HELD ON  
MONDAY, 10TH SEPTEMBER 2012 AT 2.00PM 

 
VENUE; PARK SURGERY, HEANOR 

 
 
PRESENT:-  Nigel Hallam (Chair)  David Howe 
   John Flinders   Dr Jayne Lynas 
   Jane Wharton (Practice Manager) 
 
1. APOLOGIES:- Mary Shaw, Terry Whittaker and Barry Wood 
Nigel explained the reason for Mary’s absence but she hoped to return to the PPG in the 
future. 
 
The minutes of the previous meetings held on the 26th May and 2nd July 2012 (Joint Meeting) 
were both agreed as a true record. 
 
2. MINUTES OF THE MEETING HELD ON 28TH MAY 2012. 
Nigel explained that as the last meeting had been a Joint Meeting with the Brooklyn and 
Kelvingrove Practices the minutes had not been dealt with. It was agreed that the minutes had been 
circulated soon after the meeting and were agreed. 
 
 
3. MATTERS ARISING FROM 28TH MAY 2012:- 
 

Hearing Loop 
Jane indicated this had been ordered and installation was due in the very near future.  
Jane outlined that the equipment could be used in the Reception Area and could also be 
taken through when a Patient is having a consultation with a Doctor or Nurse. Nigel thanked 
Jane for the outline and said the equipment was a very positive improvement for Patient’s 
with a hearing loss 

 
Summary Care Record 
Jane informed the PPG that out of a total of 8,600 patients, just over 100 had opted out. The 
system would be going live very shortly which would mean the Summary Care Records 
would be available to Out of Hours Doctors and to Hospitals when the Surgery was closed. 

 
 Virtual Patients Group. 

Jane stated that there continued to be 40 patients in this Group who had received two letters. 
Following a discussion it was agreed that ongoing contact should be maintained with this 
group to ensure their ongoing commitment.  
 
U.K. Coal Lodge House Community Fund 
Jane outlined the follow up action taken with Wendy Burridge at Amber Valley Council. It 
transpired that no funding was presently available which could be pursued by the Practice. 
Following a brief discussion regarding the possibility of the PPG creating a Constitution and 
setting up a Bank Account in the hope of bidding for any possible funds in the future it was 
decided not to take the matter further at this time. 

     
 



 
 
 
 
 
4. MATTERS ARISING FROM THE JOINT MEETING OF PPG's ON 2ND JULY 2012. 
  
 Heanor Hospital. 

Nigel confirmed that he had written to A. Layzell, Chief Operating Officer of Southern 
Derbyshire Clinical Commissioning Group (CCG) on 8th July and received a reply dated 30th 
July 2012. Nigel confirmed that both letters had been circulated to all PPG Members and 
also to the Practice Managers at Brooklyn and Kelvingrove for circulation to their respective 
PPG Members. 
 
Members did not consider that the letter from Mr Layzell contained information that any 
definite decision about the future of the Hospital had been taken. A discussion took place 
about the importance of the Hospital to the local population and the various services 
currently available. It was considered essential that all Doctors in Heanor should ensure the 
clinical reasons for the continued use of the Hospital are stressed at every opportunity.  
 
Derbyshire Health United. 
It was agreed that an invitation will be made to Derbyshire Health United who provide  
“Out of Hours” cover to make a presentation at the next joint meeting of the three PPGs in 
Heanor on 15th October 2012.                                              Action Point: Jane to invite.                    
      
 
Future Joint Meetings. 
Jane reported that the other two Practices had been approached about hosting a further joint 
meeting but preferred if Park Surgery would undertake the hosting again. 
 
After a brief discussion it was agreed the host the next joint meeting. Nigel asked if any 
dates had been proposed from the other surgeries as it had always been anticipated that the 
meeting would take place in October. Jane said no dates had been suggested. It was therefore 
agreed to host the joint meeting at Park Surgery on Monday 15th October at 7.00pm. 
 
It was agreed that Jane would notify the other Practices and Nigel would produce a draft 
Agenda for the meeting.                                                          Action Points: Jane and Nigel. 
 
 

5. THE FUTURE OF DIABETES CARE CONFERENCE ON 26TH SEPTEMBER 2012. 
Nigel reported that he had been notified that the above Conference would take place at the 
Riverside Centre, Pride Park, Derby on 26th September between 1.00pm and 4.30pm. 
 
A brief discussion took place about the content of the Conference and Nigel produced the poster 
which contained details of how to apply if any Members wished to attend. 
 
6. FUTURE PATIENT SURVEY.  
 
Jane outlined that as a result of the first survey undertaken by the PPG in January 2012 relating to 
“access for patients” a new Doctor had been recruited and more appointments had been created. 
There was also ongoing work relating to the timings and appointment arrangements. 
 



Nigel asked if any particular areas of survey had been identified by either Members or the Practice. 
Following a discussion it was agreed to create a series of questions relating to Nursing at the 
Practice to be discussed at the next meeting. It was agreed to conduct the survey for 1 week during 
January 2013.                                      Action Point: All Members in the production of questions. 
 
7. ITEMS FROM PRACTICE MANAGER. 
Jane indicated work was still being undertaken regarding the appointments system particularly 
relating to the 8.00am and 2.00pm telephoning for appointments. It was hoped to replace that 
system but it was linked to other things and was currently being worked through. It was agreed by 
Members that any new system should be properly worked up to ensure it is sustainable and does not 
cause confusion to patients.  
 
A discussion took place about the various ways to publicise the change in the appointments system 
to patients including posters and an advertisement in the “All About Heanor” magazine. 
 
The review of the appointments system was welcomed by members and asked for an update at the 
next meeting.                                                                                                          Action Point: Jane. 
 
8. ITEMS FROM MEMBERS. 
Healthwatch Derbyshire. 
David provided to Members written information leaflets about Healthwatch Derbyshire which is an 
independent organisation which must be set up by April 2013 and will replace the Local 
Involvement Network (LINks). A discussion took place regarding individuals registering with 
Healthwatch Derbyshire and that a Stakeholder Engagement Forum is advertised to take place on 
21st September without any further details. 
 
Lions Message in a Bottle 
John explained that the Lions had introduced a scheme to assist Patients which involved displaying 
a green sticker on an external window or door to alert Ambulance/Paramedics staff that you had in 
your fridge door a plastic bottle with a green sticker provided by the Lions, which contained details 
of the medication you were taking. This allowed the Ambulance/Paramedics staff to be aware of the 
medication the householder(s) was taking even if they had collapsed or were confused. Following a 
discussion during which this was confirmed this was a national scheme being run by the Lions it 
was decided to obtain a supply of these Bottles/Stickers for distribution in the Surgery and for 
Doctors to take out to home visits. 
Action Point: David to liaise in obtaining a supply of 50 of the Message in a Bottle from the 
Lions together with a poster for display in the Surgery.  
 
9. ITEMS FROM DR LYNAS. 
Dr Lynas informed Members that Dr. Tooley had been appointed as an additional Doctor at the 
Practice. This appointment was welcomed by Members as it would be an additional resource and 
enhance the service being provided to Patients.  
 
10. Update on the Introduction of Southern Derbyshire Clinical Commissioning Group. 
Nigel asked if there was update for Members on how the Southern Derbyshire Clinical 
Commissioning Group was impacting on the Practice.  
 
Jane outlined that Dr. Stuart Mellor from Kelvingrove Practice had recently joined the Board and 
that a number of evening meetings were scheduled at the Practice to provide information to Doctors 
and Staff. She said it was an ongoing challenge to engage with Doctors relating to this new 
approach. A brief discussion took place on other issues relating to Clinical Commissioning Groups.    
 



 
 
 
 
11. Any Other Business. 
East Midlands Ambulance Service (EMAS). 
David outlined concerns he had received regarding the delays experienced by Patients waiting for 
an Ambulance for 1 hour and another of 45 minutes, and the pending re-organisation of Ambulance 
Stations proposed by East Midlands Ambulance Service (EMAS).  
 
Nigel indicated that if an individual Patient had experienced delays and was concerned about the 
service delivered by EMAS they should use the complaints procedure to allow EMAS to capture the 
matter and respond directly. Alternatively approach PALS and share their concerns and complaint.  
 
Following a discussion it was decided the Patient Reference Group could not directly intervene but 
it was helpful for such issues to be raised and that the public would be entitled to comment on the 
proposed re-organisation of the EMAS vehicle locations. 
 
Florence Shipley Residential Home 
A discussion took place about the published details of closure and re-building of the Florence 
Shipley Residential Home. Whilst it was noted that the residents would have to be moved elsewhere 
during the demolition and re-building Members thought it very positive that a new and modern 
facility would replace the existing old and out-dated building.  
  
                                                                        
 

 
 
 

DATE AND TIME OF NEXT MEETING:- 
 
 

Monday 15th October 2012, 7.00pm at The Park Surgery. 
This will be a Joint Meeting with the PPGs from Brooklyn and Kelvingrove Practices. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


